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An Examination of a crisis intervention for a patient of
a chronic skin disease involving the change of “body image”

— Using the Problem-Solving model of Aguilera and Messiek —

Reiko Yamaguchi, Yotsu Kuroba, Aiko Ikegami, Natsue Shirokawa,

Etsuyo yonogi, Kazuko Nakajima and Harumi Isibashi
Kanazawa University Hospital

Abstract

A patient of a chronic skin disease involving the change of “body image” faced a crisis

when he (she) received his (her) disease. For this case, the examiner used Aguilera

and Messiek’s Problem-Solving model, and gave an assistance to him (her). Analyzing

the process, the examiner made two conclusions below.

1) To be a social helper for a nurse is effective for a patient to receive the disease.

2) To consider the condition of increasing a stress, appearing bodily as a crisis and
to use the Problem-Solving model is effective to clear the process and the factor
of increasing the crisis, and to draw a concrete assistance.
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