FHiEFEESEAEE Journal of Society of Nursing Practice, Vol.37, No.l, pp.28~41, 2025

20164F HEAS B ER B R DR F RN Z IR 211 o 72
W ENB 9 A E T LA ORI IR E D IR

Actual conditions of activities and thoughts of nurse-administrators
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Abstract

This study targets nursing managers working at disaster-hit hospitals. It clarifies their thoughts and
activities regarding mid- to long-term support after the disaster. Based on the results, it examines the
issues surrounding support. Aiming at 12 nurse administrators in A hospital after three years since the
2016 Kumamoto earthquake, group interviews were conducted with them, and were analyzed
qualitatively and descriptively. As a result, “the size of impacts of the earthquake they realized”
influenced “accepting assistance with no room in their hearts” at the beginning of the earthquake.
Therefore, accepting assistance was initiated with a heavy psychological burden. After that, reciprocal
relations building their relationships were born while keeping in mind to give “consideration focusing on
human relationships to accept assistance” and repeating “The process struggling to accept support
effectively”. Then, they objectively assessed accepting assistance so far, and explored how future
acceptance of assistance should be such as “suggestions as preparations in accepting assistance” and “rewards
gained from disaster experiences”. Consequently, the study showed human relations considerations by
the nurse administrators became the foundation for performance of duties of nursing professions
themselves and their motivation for the continuation of accepting assistance. The challenge for the

future is to examine the receiving system together with the dispatchers, and to build a support system

to support the nursing managers who are the driving force behind the project.
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