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Abstract

The purpose of this study was to identify the factors that influence the satisfaction in medical life
with coronavirus disease 2019 (COVID-19) and to clarify the differences between the self-evaluation of

nurses. Patients hospitalized for COVID-19 from February 2020 to January 2021 and their nurses
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answered the questionnaire. The survey contained 32 items regarding “equipment/environment”, “privacy’,

“

“meals”,

communication”, and “overall satisfaction”. Nurses evaluated the additional item “Did you

provide satisfactory care to the patient?” The Mann Whitney U test was used to compare patient and

nurse ratings. Multiple regression analysis (stepwise method) was used to extract the items that affected

overall satisfaction. The subjects consisted of seven patients with mild symptoms, 19 with moderate I

symptoms, 16 with moderate II symptoms, and 45 nurses. Patients’ overall satisfaction was significantly

higher than that of nurses. The items that affected the overall satisfaction of nurses were “environment

of communication equipment” and “privacy”. The items that affected the overall satisfaction of patients

were “explanation by nurses” for patients with mild symptoms, “meal menu” for patients with moderate

I symptoms, and “listening ability of nurses” for patients with moderate II symptoms.
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