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The process of thought and practice of the skilled nurses who prevents
falls without physical restraint to older patients with cognitive impairment
who are hospitalized in general wards
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Abstract

Purpose: The purpose of this study is to clarify the thought and practice process of the skilled nurse
who prevents falls without physical restraint to older patients with cognitive impairment who are
hospitalized in general wards.

Methods: Semi-structured interviews were conducted with 18 nurses who had at least 10 years’
experience and were striving to prevent falls without the use of physical restraints and their responses
were analyzed using the modified grounded theory approach.

Results: When skilled nurses judged a patient to have a cognitive impairment, they “switched to
dementia care mode” to prevent behavioral and psychological symptoms of dementia. Moreover, in
order to “convince the patient without persuading him/her”, they added fall prevention measures as
much as possible and “assessed possibilities without use of restraints”. They also attempted to “interpret
what the patient wanted” and made full consideration of their wishes. At the same time, they performed
“comfort management” and carried out thought and practice processes to develop an environment in
which the patient could live safely and securely.

Conclusion: For older patients with cognitive impairment in order to prevent falls avoiding physical

restraint, it is suggested that providing reliable care based on the philosophy of person centered care

and establishing confidence with the patient aiming at satisfying is important.
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