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Abstract

This study examined ethical problems faced by psychiatric nurses when supporting patients to
develop solutions to them based on the ethical principles of nursing. An anonymous questionnaire
survey was conducted, involving 149 ward nurses of 3 psychiatric hospitals. The questionnaire
consisted of multiple-choice questions and those to be answered in a free-description style. The collected
free descriptions were qualitatively and descriptively analyzed to quantify the data. As a result, 81
codes were extracted, which were classified into 30 sub-categories and 4 categories as a basis for
ethical problem-solving: [attitudes toward the principle of beneficence and non-maleficence], [attitudes
toward the principle of fidelity and loyalty], [attitudes toward the principle of respect for autonomy], and
[attitudes toward the principle of fairness and justice]. Among the 4 categories, [attitudes toward the
principle of beneficence and non-maleficence] and [attitudes toward the principle of fairness and justice]
comprised the highest and lowest numbers of codes, respectively. Most of the ethical problems faced by
the nurses were conflicts due to differences in values, revealing conflicts and interactions among the
principles of ‘beneficence and non-maleficence’, fidelity and loyalty’, ‘respect for autonomy’, and ‘fairness
and justice’. Based on the results, the development of an interest in the ethical principles of nursing
through ethical education and the establishment of positive interpersonal relationships in workplaces for

nurses to openly discuss ethical problems and dilemmas among them may be important for ethical

problem-solving.
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