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Psychiatric nurses’ distress in their care for patients with
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Abstract

Aim : The aim of this study was to clarify nurse’s distress when they were nursing the physical compli-
cations of patients in the psychiatric ward.

Method : Semi-structured interviews were conducted with 6 psychiatric nurses. Interview data were
analyzed qualitatively.

Results : A difference was seen in the knowledge, experience with physical complications and assess-
ment ability among nurses. Therefore, the nurses felt and practiced “a care system barely controlled
due to the differences in experience and knowledge”. Safety was the priority because it can be difficult
to understand patients and to reach an agreement on treatment. As a result, the nurses felt “dilemma of
restrictions easily”. In addition, the nurses felt “anxiety caused by a nursing system that is insufficient
for caring for patient’s physical complications” due to a lack of equipment and co-operation with staff of
other wards or institutions.

Conclusions : We suggest several measures to reduce the distress revealed by this study. First, we sug-
gest developing nurses’ knowledge and techniques, and building a support system using nurses and staff
from other wards who are experienced and knowledgeable in physical care techniques. Second, we sug-
gest building a consultation system with other wards. Finally, developing a common view among facili-

ties by considering the limitations of support in the psychiatric ward is also necessary.
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