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Abstract

From an investigation of the conditions for 259 patients with chronic dialysis and 124 dialysis

nurses in the three prefectures of Fukui, Ishikawa, and Toyama, we have shown how patients

and nurses countered suffering and developed a care method for dialysis patients based on the

differences between the two. Medicines are not always effective for physical pain, and various

methods had been tried. During dialysis, calls to "bear the pain/endure” and "scratching/rub-

bing/stroking” were common. The nurses repeatedly applied such basic tactics as "changing/im-



proving body position” and "hot compresses/heat-packs." For psychological pain, the cause of

half of it was the existence of "physical pain,” and we also noted the existence of “const-raints”

and "incurable disease," and as treatment either "nothing was done" or efforts to "distract” were

made. The nurses practised "listening” care while denying the attitudes and individuality of the

patients undergoing dialysis. This suggests that questions of how to deal with physical pain

must be decided first as a care direction, and nurses need to understand the mechanisms and ap-

pearances of dialysis patient pain, develop the necessary knowledge and techniques for pain man-

agement, and offer them to support dialysis patients. It also suggests that psychological support

for nurses must be done in parallel.
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